Application For Water Service And Agreement Office hours:
Monday through Friday
WITH WOODRUEFE - ROEBUCK WATER DISTRICT 8:00 A.M. to 4:30 PM.
Post Office Box 182
9890 Hwy. 221
Woodruft, South Carolina 29388
(864) 476-3188

A night deposit box is available
for your convenience.

Name of Applicant Primary Phone #
(Last / First / Middle Init.)
Date of Birth Place of Employment
SS# Work Phone
DL# L] Own [ Rent (from whom)
Spouse Name Alternate Phone #
Email

It Case of Emergency
Name of Nearest Relative (not at this residence)
Phone #

When this agreement is signed by the water consumer and by an authorized representative of the Woodruff-
Roebuck Water District, it shall become a binding contract, whereby the Woodruff-Roebuck Water District agrees
to furnish water through District owned meters to the premises of the signed consumer below. The signed consumer
agrees to receive and pay for such service in accordance with the rules and regulations as set forth on the back of this
agreement.

It is agreed that the said District reserves the right at all times to discontinue service and remove its apparatus
from the premises of said consumer in case of violation of any of the terms as set forth herein. It is agreed that the
Woodruff-Roebuck Water District, its Commissioners, agents or assigns shall not be held liable for the quality of
the water furnished as in regard to the mineral or chemical content, and shall not be held liable for any damage to
machinery, pipes or water carrying devices on customer’s leased, rented or owned premises, which is presumed to be
or actually caused by mineral, chemical or bacteriological content of the water furnished.

No partial payments on bills will be accepted. Persons tendering checks without funds or unsigned checks will be
treated as not having paid until legal tender is received. Bills are past due if not in office before 4:30 PM. on the Due Date.
The service may be disconnected without further notice,

It is further agreed that the District may disconnect water service at the sewer utilities’ request, for non-payment
of sewer fee. Water service will not be reinstated until the District receives authorization from the sewer utility.

It is understood that failure to pay bill will result in collection through the MASC. All charges incurred through the
collection of debt will be applicant’s responsibility and will be deducted by the agency. By signing this application for
water service, the applicant agrees to pay all costs of collection of the applicant’s unpaid bills. The Woodruff-Roebuck
District has the right pursuant to the South Carolina Setoff Debt Collection Act to collect any sum due and owed by the
applicant through offset of the applicant’s state income tax refund. If Woodruff-Roebuck District chooses to pursue debts
owed by the applicant through the Setoff Debt Collection Act, the applicant agrees to pay all fees and costs incurred
through the setoff process, including fees charged by the Department of Revenue, the South Carolina Association of
Counties, the Municipal Association of South Carolina, and/or the Woodruff-Roebuck District. 1f Woodruff-Roebuck
District chooses to pursue debts in a manner other than setoff, the applicant agrees to pay the costs and fees associated
with the selected manner as well.

Woodruff-Roebuck Water District: Customer Signature:

Address of Service Request:

Mailing Address (if different):

By: Date; Acct #

THIS CONTRACT IS BINDING FOR ANY SERVICE ADDRESS WITHIN THE DISTRICT.

NOTE: Please see Reverse side for Terms




RULES:

. Only one dwelling, store, commercial establishment, plant or any other place of abode, shall be connected to
an individual water meter now or henceforth. Violation of this rule by any consumer, shall cause the Water District to
discontinue water service to said consumer after a written notice to said consumer giving fifteen days for application and
installation of additional meter or msters.

2. All water meters shall be read and bills rendered monthly. Al bills shall be due and payable, and must be in the
water district office by 4:30 p.m., on the due date prior to disconnect date as stipulated on your bill. Past due amounts will
be accepted if received in the office by 4:30 p.m. prior to the disconnect date. Postmarks and dates on checks and mail will
not be accepted as proof of payment before due date, Payment must be in the office by specified time. If mailing payment,
time for mail delivery should be considered. Failure to receive bills, or misplaced bills shall in no way excuse payments.
Water service will be disconnected as indicated on all bills. Prior to disconnect date, account is subject to penalties and late
charges. Balance must be paid in full before service will be re-instated. Resforation of services will be within 24 hours.

3. A customer service fee will be charged to all new services established.

4. All water that passes through the meter shall be charged for, with two exceptions as follows: (a) An adjustment will
be made for a meter leak which is not on the customer’s side. (b) An adjustment may be made for an underground pipe leak.
One adjustment per costomer within a one (1) year period, if it meets certain criteria as stated in the S.0.P,

5. Meters are furnished by the District in all cases and shall remain the property of the District. All Agents of the Water
District shall have the right to access its meters and connections at all times.

6. 1t is especially stipulated by and between the District and the water consumer that no claim shall be made against
the said District due to the bursting or breaking of any main or service pipe, or any attachment to the said waterworks.

7. A cut-off valve must be installed within three feet of the meter, By signing this contract, the consumer hereby assumes
all liability for any accident or damages caused by not having above valve and cut-off or any other safety equipment
necessary.

8. 1f the District is called after hours, for any reason not related to a District’s problem, a service fee of no less than
$50.00 will be charged to the customer. This must be paid to service technician at the time of service. Receipt for payment
will be issued by the technician.

9. If any clause or portion of this application and agreement is held to be illegal and of no effect, it shall not in any way
affect or impair the remainder of the said application and agreement.

10, The district reserves the right to change the rules, regulations and rates for the use of water from time to time. Also:
to shut off water for alterations, extensions and for repairs; also, to stop and restrict the flow and supply of water whenever
it may be found necessary. The District shall not be liabie under any circumstances for a deficiency or failure in the supply
of water for any cause whatsoever.

11. Charges for After Hours Service calls shall be no less than $50.00

The rate for special private fire service will be furnished upon application when accompanied by
Jull information of service desired.

NO DISCOUNT ALLOWED

I HAVE READ AND ACKNOWLEDGE THE ABOVE TERMS




